Fix SIWeb display problems with Compatibility View in IE10 and IE11

When student is using IE10 or IE11 to access SIWeb, the following may appear:
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<IE11: The study plan is not showing on page>
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Student may solve these problems with “Compatibility View”
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in IE. Please follow the steps below to set up the Compatibility View.



Set up Compatibility View for IE10

1. Press “Alt” on your keyboard to bring up the top menu in IE10.
2. Click Tools > Compatibility View Settings to set up the mode.
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3. Typein “*.umac.mo” in ‘Add this website’ field, and click ‘Add’.
4. You can see “umac.mo” is added to the ‘Websites you’ve added to Compatibility View’, click ‘Close’ to go back to SIWeb.
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5. You can see the “Compatibility View” is on now.

@ https:
File Edit View Favorites JIEGIEN Help
X %Convert hd @Select

evapp.umac.mo/siweb/app/main.html L-alkc (2 Studer
——

Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
Tracking Protection...

ActiveX Filtering

Fix connection problems...

Reopen last browsing session

Add site to Start menu .
ect the service

View downloads Ctrl+)
3% Emergenc Pop-up Blocker v |uld keep your
Contact SmartScreen Filter 3 }
- 0 e-mail to us.
anage add-ans
| v Compatibility View |
Course Add, Drop Compatibility View settings
Personal Info Subscribe to this feed... popup window
RG Info Feed discovery r je AddlDI’ﬂD '
Windows Update d/Drop syste

Academic Records
Study Plan

F12 developer tools

Internet options

Course Info




Set up Compatibility View for IE11

1. Click Tools > Compatibility View Settings to set up and switch on the view.
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2. Typein “*.umac.mo” in ‘Add this website’ field, and click ‘Add’.
3. You cansee “umac.mo” is added to the ‘Websites you’ve added to Compatibility View’, click ‘Close’ to go back to SIWeb.
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P.S. After switch on the Compatibility View in IE, a warning message may appear when student is trying to enter his study plan. Please click “OK” several times to
close the warning message box, and the study plan will show on the page.
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